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Impartiality Policy 
 

1. Purpose 
The purpose of this policy is to affirm and communicate the commitment of West Assured to act 
impartially in its certification activities and to manage any potential conflicts of interest to maintain 
the integrity and credibility of its certifications. 

2. Scope 
This policy applies to all personnel, contractors, committees, and others involved in the certification 
process of West Assured.  

3. Policy Statement 
West Assured understands the importance of impartiality in carrying out the certification activities 
and manages conflict of interest to ensure objectivity and integrity in all certification decisions. 

We commit to: 

• Conducting all certification activities with impartiality and free from any undue commercial, 
financial, or other pressures that could influence decisions. 

• Identifying, analysing, evaluating, treating, monitoring, and documenting all potential 
conflicts of interest arising from its certification activities. 

• Not certifying another certification body for the quality management system. 
• Not offering or providing management system consultancy services to clients that it certifies. 
• Ensuring that activities of related bodies do not affect the confidentiality, objectivity, or 

impartiality of its certification services. 
• Ensuring that personnel, whether internal or external, who could influence certification 

activities, act impartially and are not subjected to any commercial, financial or other 
pressures that could compromise impartiality. 

• Requiring all personnel involved in certification activities to disclose any potential conflicts 
of interest. 
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4. Risk Assessment and Management 
West Assured conducts regular impartiality risk assessments to identify and mitigate threats. An 
impartiality committee, composed of balanced representation from relevant stakeholders, reviews 
these risks and provides independent oversight of our impartiality practices. 

5. Organisational Structure 
The structure of West Assured ensures separation between certification activities and other 
functions or entities that could potentially affect impartiality. Decision-making regarding 
certification is conducted by personnel not involved in audits or consulting for the same client. 

6. Responsibilities 

• Top Management is responsible for establishing and enforcing this policy. 
• Impartiality Committee provides oversight and input on impartiality matters. 
• All Employees and Contractors must comply with this policy and report any situation that 

may present a conflict of interest. 

7. Policy Review 
This policy shall be reviewed annually and revised as necessary to ensure continued compliance 
with ISO/IEC 17021-1 and to respond to emerging risks and organizational changes. 

Approved by: 

 

Edel Murphy 

CEO 

3rd April 2026 


